
With discounts on student loan refinancing 
and mortgages. Laurel Road offers a range 
of lending solutions for your needs.

To enroll in these offers, go to laurelroad.com/AANA

Member Benefits

Reward yourself with 
special offers just for 
AANA members.

0.25% rate discount when refinancing student loans1

0.25% rate discount on mortgage lending products3

Discover your personalized rate options online in only a few 
minutes—with no impact to your credit score!2

Secure, online home loans with clear options, clear fees, 
and the human support you need, when you need it.



All credit products are subject to approval.
Notice: This is not a commitment to lend or extend credit. Conditions and restrictions may apply. All credit products are subject to credit approval. Mortgage products are also subject to collateral approval. Mortgage 
products are available in all 50 U.S. states and Washington, D.C. Hazard insurance and, if applicable, flood insurance are required on collateral property. Actual rates, fees, and terms are based on those offered as of 
the date of application and are subject to change without notice.
1. The 0.25% AANA member interest rate discount is offered on new student loan refinance applications from active AANA members. The AANA discount is applied to your monthly payment and will be reflected in 

your billing statement. The discount will end if the AANA notifies Laurel Road that the borrower is no longer a member. This offer cannot be combined with other member or employee discounts.
2. Checking your rate with Laurel Road only requires a soft credit pull, which will not affect your credit score. To proceed with an application, a hard credit pull will be required, which may affect your credit score.
3. The interest rate discount of 0.25% is offered to borrowers that are an active AANA member at the time of closing. This 0.25% interest rate discount cannot be combined with other offers, except the Rewards 

Program. For Fixed-rate mortgages, the 0.25% rate discount is a permanent interest rate reduction that will be reflected in the Promissory Note interest rate. For adjustable-rate mortgages, the 0.25% rate discount 
will apply to the initial Fixed interest rate period and will be reflected in the maximum amount the interest rate can increase over the term of the loan, subject to the minimum interest rate that may be charged per the 
terms of the Promissory Note. 

4. You will earn 2.0% in Cashback Rewards for each $1 spent on eligible Purchases if you redeem your Cashback Rewards towards your Student Loan with an eligible servicer. This equates to $0.02 in Cashback 
Rewards, for each $1 spent. For example, if you spend $100, you will earn $2.00 in Student Loan Credit. You will earn 1.0% in Cashback Rewards for each $1 spent on eligible Purchases if redeemed for a statement 
credit. This equates to $0.01 in Cashback Rewards, for each $1 spent. For example, if you spend $100, you will earn $1.00 in Cashback Rewards. 
Cashback is awarded based on eligible credit card purchases excluding transactions such as cash advances of any type, balance transfers, convenience check transactions, overdraft protection transfers and quasi-
cash transactions. For Terms & Conditions and a full list of eligible loan servicers, visit https://www.laurelroad.com/partnerships/aana/#disclaimer. 
The creditor and issuer of this credit card is KeyBank N.A., pursuant to a license from Mastercard International Incorporated. Mastercard is a registered trademark, and the circles design is a trademark of Mastercard 
International Incorporated.

5. Introductory offer: For a limited time earn a cash back bonus offer after spending $5,000 within 90 days of account opening. The bonus cashback amount will be $500 if redeemed towards student loans with an 
eligible servicer. The bonus cashback amount will be $250 if redeemed for statement credit. Cashback is awarded based on eligible credit card purchases excluding transactions such as cash advances of any type, 
balance transfers, convenience check transactions, overdraft protection transfers and quasi-cash transactions.  
Statement credits appear on your bill as an adjustment and not as a payment. You are required to make your minimum payment due each month. Receipt of a statement credit does not affect your responsibility to 
pay your minimum payment as shown on your monthly statement.

Laurel Road is a brand of KeyBank National Association, Member FDIC and Equal Housing Lender. NMLS # 399797. ©2021 KeyCorp® All Rights Reserved. Laurel Road  
is a federally registered service mark of KeyCorp.
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help@laurelroad.com

laurelroad.com/contact-us Call Center:
Phone: Mon - Fri: 7:00am – 11:00pm ET
Chat: Mon - Sat: 7:00am – 11:00pm ET

Mortgage:
Phone: Mon - Fri: 9:00am – 5:30pm ET
Chat: Mon - Fri: 9:00am – 5:30pm ET

Student Loan: 855-245-0989
Mortgage: 877-801-4686

TDD/TTY: (800) 539-8336

email

phone

phone

Get in Touch Operating Hours

Who is Laurel Road?
Laurel Road is a digital banking platform and brand of KeyBank that provides tailored solutions to  
support the financial wellbeing of healthcare and business professionals. Laurel Road’s banking 
and lending solutions include Student Loan Refinancing, Mortgages, Personal Loans, Student Loan 
CashbackSM Credit Card, tailored savings accounts, and more.

Since 2013, Laurel Road has helped thousands of professionals with undergraduate and postgraduate 
degrees consolidate and refinance more than $9 billion in federal and private school loans. In April 2019, 
Laurel Road became part of KeyBank, one of the nation’s largest bank-based financial services 
companies and Member FDIC.

NEW! Student Loan CashbackSM Credit Card
Redeem 2% cashback toward any eligible student loan.4

Introducing the first card that lets you redeem 2% cashback toward your student loans with any eligible servicer. You can 

earn $500 in introductory cashback rewards towards any eligible student loan after you spend $5,000 in the first 90 days 

with your Laurel Road Student Loan CashbackSM card.5


